
We hope that you and your families are staying safe during this 
challenging season in our community and our country. 
 
We would like to welcome all customers back on Monday, May 4th. We will open to Summer Hours, so 
please check below and on our website for those times. Your safety and well-being are of the utmost 
importance to us, so we would like for you to be mindful of some new protocols we have established to 
ensure that the highest standards of quality care are being met during your visit: 
 
- Guests/Visitors not actively shopping with you should stay outside in their air-conditioned vehicle, or 
they may also utilize the covered seating area just outside of the door, as long as they are courteous to 
respect social distance guidelines of 6 feet apart.  
 
- We ask that you bring a facemask for your protection. If you do not have a face mask, we unfortunately 
will not be able to admit you inside. You can, however, participate in curbside pickup, which will be 
available during all open hours. 
 
- We are practicing social distancing and lawful requirements of the State of Florida, and will not admit 
any more than 5 customers at a time. Therefore, you may experience a short wait outside.  
 
- We will not be hosting the open knitting/crochet groups on Tuesdays and Wednesdays until further 
notice. We are definitely continuing the Virtual Knit Alongs! (see below) 
 
- We will not be offering knitting/crochet classes or individualized help in the shop at this time. It 
would violate the social distancing requirements. However, there are virtual classes available on our 
website, so you can definitely continue to learn. Also, should you have a problem with a pattern, project, 
etc., please continue to email me at hookedonewellc@gmail.com and we can set up a Zoom time to help 
you out.   
 
- The restroom will not be available to customers.  
 
- The online store will continue to operate as we have found it to be helpful to our customers.  The 
online phone will be used for website order clarification only from now on.  It is 239-222-0129.  The store 
phone will be operational during store hours: 239-247-1080. 
 
We thank you for your cooperation as we implement these important changes, and we look 
forward to seeing you soon! 

Summer Hours: Starting May 4th, 2020 
Monday through Saturday:  10 a.m. to 3 p.m. 

Sunday: Closed 

 


